
Frequently Asked Questions About Alpha Online 

 

For Facilitators 

 
1. Is it hard to run Alpha? 

There are lots of resources on the website. It is very user friendly and there are lots of 
tutorials available. 

 
2. Do you need a technical person to help run Alpha? 

Yes. The facilitator requires a technical support person. 

 
3. What is my time commitment? 

As a facilitator, the average time commitment is about 3 hours per week.  

 
4. Is Alpha provided in other languages? 

When registering, language options are available. 

 
5. What does Zoom cost? 

The cost of a Zoom account is $14.99 per month. 

 
6. Does the facilitator need someone with an understanding of Zoom to help? 

Yes. There should be a tech person to assist the facilitator in running the program and to 
answer guests’ questions or troubleshoot. 

 

 


